[Social and psychologic factors of occupational stress forming in emotional exertion activities].
The authors studied psycho-social factors influencing mental workers who bear high responsibilities for others' safety. Working in time deficit, inadequate worker's involvement into work process management, less career prospects, low possibility to improve work process, controversies in occupational tasks and roles were proved to be the most important occupational stress factors. Prevalence of occupational stress factors appeared not to be dependent on work intensity class. Findings were increasing influence of occupational motivation on physiologic parameters change in work process.